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Login to EAMS 

1. For the production site, open your browser and go to: https://maximo.gdoe.net 
or 
For the development site, open your browser and go to: https://maximotest.gdoe.net/  

2. Enter your username and password, and click on Sign In. 

 

Creating a Service Request 

To create a service request, begin at the Start Center screen. 

Figure 1-Start Center Screen 
 

1. Hover over Service Desk on the navigation pane on the left side of the screen. 
2. Select Service Requests. 
 
You will be taken to the list view page of the Service Requests application. 
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Figure 2-Service Requests List View Page 
 

3. Click on New Service Request. 
 
You will be taken to the new service request form. 
 

 
Figure 3-New Service Request Form 
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4. Some of the fields will be pre-populated. 
 
5. Enter a summary of the problem, along with any relevant details. Fill in desired fields with as 
much relevant information as you have. 
 
 

 
Figure 4-New Service Request Form 

 
 
6. Click on the Save icon. 

 

Figure 5-Save Icon 
 
 

A new service request has been created. 
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How to Check on the Status of a Service Request 
 

To check on the status of a service request, begin at the Start Center screen. 

Figure 6-Start Center Screen 
 

7. Hover over Service Desk on the navigation pane on the left side of the screen. 
8. Select Service Requests. 
 
You will be taken to the list view page of the Service Requests application. 

 

Figure 7-Service Requests List View Page 
 

9. Enter your username into the Reported By field and press Enter on your keyboard. 

10. A list of service requests for your school will be populated, where you can see the Status of the 
requests. 

Credentials 
If you forget your login information or cannot login, contact your EAMS administrator. 
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